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BCE/A-18
BUSINESS COMMUNICATION
Paper-BC-101
Time allowed : 3 hours] [Maximum marks : 80

Note :  Attempt five questions in all, selecting at least on¢
question but not more than two from each unit. All
questions carry equal marks.
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Unit-I (gwré-1)
1. Whatdo you mean by effective communication ? What is it$
impottance.
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2. What are the barriers to communication ? Give suggestion tO
over come these barriers.
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3. Whatis SWOT analysis ? What are its main. Components 7
How is it useful in the business ?
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90 Youunderstand by mock interview ? How will you

conducta mock interview ? Also explain its importance.
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Unit-T1 (55-11)
Explain principies ofeffective communication.
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P AIDA formula to write a persuasive letter. Give a
SPecimen of 5 salesletter.
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f‘-”hat do youmean by-a business report ? Discuss its different
orms,

5.

:ﬁjﬁmﬁ?ﬁﬁé%wm%?mﬁﬁﬂwaﬂm
I

Unit-T11 (zr-100)
Wh _
atdo yoy Mean by oral presentation. Suggest measuresto
develop effective presentation skill.

ﬁf&‘”‘ﬁ%ﬁmammmt?mw
mﬁﬂﬁ%nm%mm.



(3)

9.  What is resume ? Explain the guidelines for writing a resume.
Write a specimen of a resume.
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10. How does cultural senstiveness affect business communication
in iternational communication ? Explain some of the important
cultural differences.
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